¥y = GeM

37 shHieh | Contract No: GEMC-511687779230175
3rgeiy faf] Generated Date : 10-Mar-2026
aitefi/smRy/diefidt T | Bid/RA/PBP No.: _GEM/2025/B/6766539

.P @ Marketplace

Efficient » Trarparent = Inclusive

@ &1 Ared | Procurement Mode: Bid

Tra+ faarur| Organisation Details
=Y | Type :

AT | Ministry :

fa¥mT| Department :

Fi1e &1 919 | Organisation Name :
Frafe 87| Office Zone:

Central Autonomous
Ministry of Science and Technology

Tg | Designation :
Fudh HeR | Contact No. :

Department of Science and Technology (DST) EAt gt | Email ID :
Bose Institute Sigaérsmsy | GSTIN :
WEST BENGAL

udr| Address :

@R faazor| Buyer Details

Sanjib Kumar Gupta

-8902365979-

sanjib@jcbose.ac.in

19AAAAB7724K1ZK

Block-EN, Plot No.-80, Sector V, Salt Lake City,
North 24 parganas, WEST BENGAL-700091, India

farfta wfiepfa faaror | Financial Approval Detail

ST wenfd| IFD Concurrence :
HRITEfes STgHIGH T UG |
Designation of Administrative Approval:

faxfrar srgwie ot uea |

No Role:
ST &l a9 |
Payment Mode:
Tg | Designation :

Director

Director

T yiferRRoT faaRor| Paying Authority Details

PAO
Offline

Registrar Officiating

Designation of Financial Approval : e oSt | Email ID pao@jcbose.ac.in
@SSy | GSTIN : 19AAAAB7724K1ZK
Block-EN, Plot No.-80, Sector V, Salt Lake City,
Tar|Address: .
North 24 parganas, WEST BENGAL-700091, India
fathar faerun | Seller Details
St fashar amgEt| GeM Seller ID : 9315180000097576

Ut T A1 | Company Name :
dudhs FeR | Contact No. :
gaet gt | Email ID :

uar| Address :

THYEUHE UsfieReur @@ | MSME Registration number :

NATURAL SUPPORT CONSULTANCY SERVICES PRIVATE LIMITED
09829067673

ripudaman@nscspl.in

E-26. Sidharth Nagar,, Malviya Nagar , Jaipur,JAIPUR,

JAIPUR (WEST), Rajasthan-302017, -

UDYAM-RJ-17-0007209

Sgeaérange | GSTIN: 08AACCN1137A1Z3 (R), (M)
@GR gRT eifcha gHangans AT | MII Status as Verified

evaluated by buyer :

TR gRT gt ggaens fRARF| MSME Status as Verified

verified by buyer :

gHeE g Suft| MSE Social Category : General
gaeEs feT goft| MSE Gender : Male

*fSich T o uer § GST/TAX $HdisH Usr feham SITgem | GST / Tax invoice to be raised in the name of - Buyer

faemor f7&s1 | Delivery Instructions : NA

3are faaror| Product Details

S
(INR & oaft
S P o R
i I | (INR)| o (INR)| )|
# sirgeH for] Item Description Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
Id1E &1 AW | Product Name : Procurement and Implementation of ERP software
dig|Brand : OEM
§ig WehR | Brand Type : NA
e $it fRAfF)] Catalogue Status: NA
1 | $A TSI | Selling As: NA 1 pieces 9,984,133 NA 9,984,133
Soft &7 T 3k Igafer| Category Name & Quadrant : NA (-)
Hisd | Model: ERP
TEgHEA Hs|HSN Code: 9983
IgH 31| Country Of Origin: India
Gl € g | Total Order Value (in INR) 9,984,133
wRfSeh fgeror| Consignee Detail
fetien & a1 fadreon 21
S qs HETE|
die JeR| 3= | Delivery To
%.9.|S.No ANt | Consignee a5g|Item Lot No HET| Quantity HETE| Bery
: Delivery Start
After Completed
By



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2025/B/6766539

g | Designation : -
gA 3l | Email ID : sanjib@jcbose.ac.in
- Procurement and
1 | Contact : -8902365979- Impl tation of ERP 1 10-Mar-2026 08-Jul-2026
mplementation O - -viar-. -Jul-
SHUg@emEeT | GSTIN : 19AAAAB7724K1ZK P
TUdr| Address : Block-EN, Plot No.-80, Sector V, Salt Lake City,

North 24 parganas, WEST BENGAL-700091, India

software

Product Specification for Procurement and Implementation of ERP software

faf&=1| Specification Iu-faf1&=r| Sub-Spec 7 | Value

Custom Specification Custom Specification Yes

fathan fafiear gardwr| Seller Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/48/82/032/CatalogAttrs/SpecificationDoc
ument/2025/11/5/2025_11_05_12_21_35_emaps_v4_2025-11-05-12-21-
37_44a757247e10e678625cdc7d81b84d05.pd

f

1. SpecificationDocument1

@R fafiedr awdst | Buyer Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/564276/54/78/703/Catalo
gAttrs/SpecificationDocument/2025/10/8/tech_spec_2025-10-08-12-20-
05_6¢539537d44f6a80fdeebddc9e32e08

c.pdf

1. SpecificationDocument

da-ichl-anfuitse WEiaoT | Techno-Commercial Clarification : Click here to download

gfgu| Corrigendum

1. d Sern 7T | Extended Upto : 2025-11-14 17:00:00
2. GeM-Bidding-Corr-8446166-3.pdf :agi faeies & | click here

Sdfiefisht faeror | ePBG Detail

HAGHR a6 | Advisory Bank : State Bank of India

Sdiefisht ofeRid (%) | ePBG Percentage(%): 5.00

St I TR @t sl & R 3R arat & SrgaR @SS iga &< g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7w sk 21| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws 7 acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

BOSE INSTITUTE

UNIFIED ACADEMIC CAMPUS
BLOCK- EN,PLOT- 80
SALTLAKE CITY, SECTOR V
KOLKATA - 700091

2.2 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 Generic.
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.4 Generic.
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to upload scanned copy of signed integrity pact as per Buyer organizations
policy along with bid. Click here to view the file

2.5 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications



https://mkp.gem.gov.in/catalog_data/catalog_support_document/48/82/032/CatalogAttrs/SpecificationDocument/2025/11/5/2025_11_05_12_21_35_emaps_v4_2025-11-05-12-21-37_44a757247e10e678625cdc7d81b84d05.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/564276/54/78/703/CatalogAttrs/SpecificationDocument/2025/10/8/tech_spec_2025-10-08-12-20-05_6c539537d44f6a80fdeebddc9e32e08c.pdf
https://fulfilment.gem.gov.in/contract/rest/contract/getClarificationDocumentPdf?bid_no=GEM/2025/B/6766539&company_id=Comp7258
https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/3778208/8446166
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251013
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6766539/CL10360/intregrity_63d9bab1-2425-444c-b27a1759916201156_con16.boseistute.wb.pdf

offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.6 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied some
quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.7 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.8 Generic.
IT equipment shall be IPv6 ready from day one.

2.9 Generic.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(i) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related to copyright and Intellectual
Property Right (IPRs) are caused due to activation of any such malicious code in embedded software.

2.10 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.11 Generic.
Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier
against warranty replacement.

2.12 Generic.

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof
by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

2.13 Generic.
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.14 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

2.15 OEM:
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.16 Turnover.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.17 Turnover.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case
of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.18 Service & Support.

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.19 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.20 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.21 Warranty.

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.22 Warranty.




Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

2.23 Warranty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

2.24 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

BOSE INSTITUTE
payable at
KOLKATA

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.25 Forms of EMD and PBG:
Bidders can also submit the EMD with Banker's Cheque in favour of

BOSE INSTITUTE
payable at
KOLKATA

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.26 Forms of EMD and PBG:
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

BOSE INSTITUTE

Account No.

416602010008377

IFSC Code

UBIN0541664

Bank Name

UNION BANK OF INDIA

Branch address

MANIKTOLLA BRANCH, 77C, RAJA RAM MOHON ROY SARANI, KOLKATA -700009

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer along with bid.

2.27 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

BOSE INSTITUTE

payable at

KOLKATA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.28 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-
line payment shall be in Beneficiary name

BOSE INSTITUTE

Account No.

416602010008377

IFSC Code

UBIN0541664

Bank Name

UNION BANK OF INDIA

Branch address

MANIKTOLLA BRANCH, 77C, RAJA RAM MOHON ROY SARANI, KOLKATA -700009

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

2.29 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Note: Sellers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment processing,

and will also contribute to improving their ratings.
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Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6766539/CLM0010/ATC_mod_9a3dbd06-78f5-45ec-b6c41762414672553_con16.boseistute.wb.pdf

